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Introduction

● This webinar is being recorded and will be made available to you.

● This powerpoint presentation, a summary of this presentation, and any other relevant 
materials and links will be made available to you.

● If you have questions or comments, please use the chat or Q&A function.

● Tip: turn on live transcription if you experience audio issues or have trouble hearing.



Public Legal Education Association 
of Canada (PLEAC)

● PLEAC is a national, non-profit organization that serves as 
an umbrella organization for public legal education and 
information (PLEI) groups across Canada.

● PLEAC:
○ facilitates communication and cooperation between PLEI groups; 
○ promotes knowledge-sharing; 
○ promotes skill-development; and
○ acts as a national voice on issues concerning the PLEI community.

Hanna Kaploun, Bilingual Project Coordinator

www.pleac-aceij.ca



Ontario Justice Education 
Network (OJEN)

● Formed in 2002 by the 3 Chief Justices of Ontario

● Focus on public legal education for young people

● Work with young people, teachers, youth workers 
and legal professionals 

● Develop legal workshops and teaching materials 
for use in schools and community spaces

● Provide training and professional development 

Jessica Reekie, Executive Director

Michelle Thompson, Director of Capacity Building & 
Engagement

Enisoné L. Kadiri, Acting Director of Outreach Programs



https://ojen.ca/en/training/facilitator-training/guidelines-for-better-legal-workshops

https://ojen.ca/en/training/facilitator-training/guidelines-for-better-legal-workshops


Agenda

1 Introductions

2 Planning your workshop

3 Running your workshop

4 Wrapping up your workshop

5 Questions & discussion



2 Planning your workshop



Knowing your audience

Using existing resources

Designing your content



Working with a community partner: Insights

A community partner can help you to:

● Know your audience better
○ Age range, language levels, common legal problems

● Use relevant examples and anecdotes
● Connect with your audience



Working with a community partner: Finding an audience

A community partner can help you to:

● Reach their audience
● Use familiar and accessible community space
● Do targeted promotion



Know your audience

● Follow their interests and needs
● Expect a range of starting points
● Be aware of special concerns (eg. minors, immigration status, local organizing campaigns)
● Plan how to manage highly personal, emotional, or politically charged comments or questions

Know your audience: Applications

● Follow their interests and needs

● Expect a range of starting points

● Be aware of special concerns (eg. minors, immigration status, 
local organizing campaigns)

● Plan how to manage highly personal, emotional, or politically 
charged comments or questions



Using existing resources



“PLE organizations harness the capacity to work 
collectively and to advance access to justice, 

not just access to the legal system.” 
- Lois Gander



Using existing resources:

● Consider subject matter experts/special interest groups that may have existing 
materials on your legal topic. 

● For example: workshop materials, fact sheets, glossaries, FAQs, resource 
libraries, teacher’s guides, community workers, etc.



Ontario PLE groups:

● OJEN’s Steps to Justice Workshops: https://ojen.ca/en/steps-to-justice
● Community Legal Education Ontario’s (CLEO) Steps to Justice: http://stepstojustice.ca
● CLEO Connect’s lesson plan library: https://cleoconnect.ca/lesson-plans/ 
● L’Association des juristes d’expression française de l’Ontario (AJEFO): 

http://www.ajefo.ca 

Other provincial PLE groups:

● Public Legal Education Association of Canada: https://www.pleac-aceij.ca/ 

Using existing resources: Where to start

https://ojen.ca/en/steps-to-justice
http://stepstojustice.ca
https://cleoconnect.ca/lesson-plans/
http://www.ajefo.ca
https://www.pleac-aceij.ca/


PLEAC Member 
Directory

www.pleac-aceij.ca/membership/
current-members/



www.educaloi.qc.ca



www.legalinfo.org



www.peopleslawschool.ca



Using existing resources:

● Consider subject matter experts/special interest groups that may have expertise in plain 
language.

● Consider subject matter experts/special interest groups/community workers that adapt their 
resources to the specific needs of their target audience. 

● Subject matter experts may already be producing great materials, and are likely willing to 
share their materials with you.



www.culturalhrc.ca



www.statusofwomen.nt.ca



Designing your content



(a) Setting goals

(b) Creating structure



What are the 3-5 concepts that you want 
participants to take away from your workshop?

Setting goals



Setting goals: An example

1 Employees have rights:
Employment Standards Act
Ontario Human Rights Code

2 Steps to Justice has good legal 
Information

3 There are places to go for help with
employment or human rights issues



Creating structure: An example

1 Introductions 5 min

2 Poll: what do you know 5 min
about the topic?

3 Employment law basics 20 min

4 How to navigate the 10 min
Stepstojustice.ca site

5 Practice finding answers 10 min

6 Questions & discussion 10 min

TOTAL: 60 min

http://stepstojustice.ca


Creating structure: An example

1 Introductions 5 min

2 Poll: what do you know 5 min
about the topic?

3 Employment law basics 20 min

4 How to navigate the 10 min
Stepstojustice.ca site

5 Practice finding answers 10 min

6 Questions & discussion 10 min

TOTAL: 60 min

Introduction and “Hook”
10 min 

Informational Content
30 min

Application and Discussion
20 min

http://stepstojustice.ca


Introducing yourself

Hi, everyone, thanks for having me here today. 
I’m Michelle Thompson.

I’m a Managing Partner in the IP Litigation 
practice group at MAG Ontario. 

My practice is mostly strategic litigation, but we 
also provide legislative review and policy advice 
as part of the Client Services Division. 

We provide services to the client on a range of 
regulatory matters.

I became a lawyer to help people.

I like music and sports.



Introducing yourself

Hi, everyone, thanks for having me here today. 
I’m Michelle Thompson.

I’m a Managing Partner in the IP Litigation 
practice group at MAG Ontario. 

My practice is mostly strategic litigation, but we 
also provide legislative review and policy advice 
as part of the Client Services Division. 

We provide services to the client on a range of 
regulatory matters.

I became a lawyer to help people.

I like music and sports.

Hi, everyone, thanks for having me here today. 
I’m Michelle Thompson. 

I’m a public legal education lawyer with the Ontario Justice 
Education Network, an organization that helps young people 
learn about the law. 

I have an unusual job for a lawyer, because instead of having 
clients and working on individual legal cases, my job is to go 
out and do presentations like this. 

Our goal is to make it as easy as possible for people to learn 
about the law and get the supports they need if they’re having 
legal problems. I didn’t know any lawyers before I went to law 
school, so I remember how confusing and intimidating legal 
issues can feel from the outside. Feel free to ask questions as 
we get going. 



Taken from:
ojen.ca 

Creating structure: “Hook”: Option 1 - Polls



Taken from:
ojen.ca 

Creating structure: “Hook”: Option 2 - Scenario



Creating structure: An example

1 Introductions 5 min

2 Poll: what do you know 5 min
about the topic?

3 Employment law basics 20 min

4 How to navigate the 10 min
Stepstojustice.ca site

5 Practice finding answers 10 min

6 Questions & discussion 10 min

TOTAL: 60 min

Introduction and “Hook”
10 min 

Informational Content
30 min

Application and Discussion
20 min

http://stepstojustice.ca


Designing your slides
● Short sentences & bullet points

● Frequent headings

● Q&A format

● Plenty of white space

● Text aligned left

● Easy-to-read font

● Graphic elements to highlight key info

Creating structure: Informational Content

https://cleoconnect.ca/create-good-legal-information 

https://cleoconnect.ca/create-good-legal-information


Creating structure: An example

1 Introductions 5 min

2 Poll: what do you know 5 min
about the topic?

3 Employment law basics 20 min

4 How to navigate the 10 min
Stepstojustice.ca site

5 Practice finding answers 10 min

6 Questions & discussion 10 min
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Informational Content
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Give your audience the chance to apply and process what 
they’ve learned. 

We will discuss 4 options:

● Use a scenario 

● Conduct a mock interview

● Pose a question & let audience search for the answer

● Practice filling out a form

Creating structure: Application & Discussion



Taken from:
ojen.ca 

Creating structure: Application & Discussion

1. Use a scenario

● Revisit your “hook” 
to discuss next 
steps

● Following steps 
through a legal 
process



2. Mock Interview

● Practicing for 
potentially stressful 
interactions in a 
safe environment

● Demystifying how to 
access help

Creating structure: Application & Discussion



Creating structure: Application & Discussion

1 Introductions 5 min

2 Poll: what do you know 5 min
about the topic?

3 Employment law basics 20 min

4 How to navigate the 10 min
Stepstojustice.ca site

5 Practice finding answers 10 min

6 Questions & discussion 10 min

TOTAL: 60 min

3. Pose a question; let 
the audience search for 
an answer. 

● Learning how to use 
PLE resources

● Building research and 
analysis skills

http://stepstojustice.ca


4. Practice filling out a form
● For areas with a lot of 

self-reps
● Use a fictional but realistic 

scenario
● Coaching on how to fill out 

forms
○ Who, what, where, when
○ Causal links

Creating structure: Application & Discussion



3 Running your workshop



Your role
Language
Being a good host



Your role: Legal information vs legal advice

Legal information:
● General
● Not specific to one situation
● Does not try to predict outcomes
● Does not interpret the law

“The Employment Standards Act lists 
the minimum amount of notice your 
employer has to give you when you are 
fired, based on how long you were 
employed.”

Legal advice:
● Specific to a situation
● Suggests what to do
● Predicts what will happen

“You should have gotten 4 weeks of 
notice.”



Your role: Legal information vs legal advice

Sample script:

I’m here to lead you through some information about [topic]. Everything we’re going to 
cover is accurate and up to date, and it reflects the kinds of questions and situations I 
see in my practice as a lawyer. You should feel free to ask questions - if I can’t give you 
an answer, I can probably show you where to go for help. 

The one thing I can’t do is give you advice about a specific situation that’s affecting you 
or someone you know. That’s for a few reasons. Most importantly, I won’t have enough 
information about your case to be able to give you good advice. And we don’t want 
anybody to be sharing confidential information with the whole room. So if you have an 
issue and you need legal help, come talk to me after the workshop or send me an email 
and I will try to connect you with some resources. 



Use clear and simple language

  Using plainer language in 
  your presentations is a vital 
  skill.

  Plain language is not the 
  same as being “chatty” or 
  conversational. 

  Source: Literacy - why it 
  matters!, Community 
  Literacy of Ontario



Use clear and simple language: Key ideas

Core concepts in plain language:

● Use the simplest accurate word that you can.

● Be consistent - use the same words wherever possible.

● Mind your acronyms - especially when they are spoken like words.

● Avoid phrasal verbs - eg. take over, passed down, phase out, shut down, lay off, etc. 

When speaking:

● Speak your roadmap. Mark ‘tentpoles’ or transitions between topics.

● Finish your sentences.

● Watch for signs that the audience is lost or disengaging



Use clear and simple language: Define your legal terms

They aren’t just jargon - your audience will need to know them. 

Strategies:

● Define legal terms the first time you use them.

● Revisit the definition if necessary.

● “Park” key terms or acronyms on a whiteboard or chalkboard.

● Give your audience a glossary at the start of your workshop.



Use clear and simple language: Learn more

Inventory of plain language resources at 
http://www.plecanada.org/ple-processes/plain-language/. 

CLEOConnect.ca has great webinars and resources for improving your plain 
language skills. 

Cheryl Stevens, plain language 
consultant:
http://www.cherylstephens.com/ 

http://www.plecanada.org/ple-processes/plain-language/
https://cleoconnect.ca/yourlegalrights-webinars/clear-language-and-design-helps-everyone-a-skills-building-webinar/
http://www.cherylstephens.com/


Being a good host



Be a good host: Logistics

● Be prepared, have an agenda, and manage your time carefully.

● Give your audience the agenda before you begin

● Offer food and breaks for longer sessions.

Explain at the start: 

● The legal topic that will be covered

● Workshop goals and objectives,  

● What your audience will learn by the end of the workshop. 

● The learning approach that will be used 



Be a good host: Make your audience feel welcome and 
heard

Strategies: 

● Consider using a group 
agreement

● Try not to overwhelm your 
audience

● Anticipate different knowledge 
and experiences in the 
audience

● Try not to be the one that is 
doing all of the talking

● Check in

● Be enthusiastic about what 
you are presenting



● Factors like gender, race, education, age, class, 
ability, religion, sexual orientation, geographic 
location, etc.

● Be aware of power dynamics in the room

● Who is an expert, and in what?

Be a good host: Think about social location



● Be sensitive to your audience’s circumstances

● Be realistic with your recommendations

● Acknowledge that the legal system can be frustrating
○ Things don’t always work the way they should

○ There are real barriers to access to justice

● There are also people working on these issues, who want 
to help

Approaching legal topics with care



Be a good host: Be gentle but clear when correcting 
misconceptions

Remember:

● There is a lot of misinformation about the law.

● It’s not always easy to find accurate legal information.

● If one person holds a misconception, others may, too.

● Don’t make people feel stupid or shut down.



4 Wrapping up your workshop



Provide take-away resources

Wherever you go, leave resources behind.

● Audiences won’t accurately remember most of what you said

● Issues may emerge or evolve after the workshop

Include both free and reduced-cost legal services wherever possible.

● It’s not enough to suggest that the audience just call you (unless you 
represent a free and broadly available service, like a legal clinic) 

● Be as specific (and accurate) as possible



Provide take-away resources

Handouts should include a few general referrals:

1. A few broad sources of reliable legal 
information

2. A link to legal aid in your province

And a few links specific to your subject matter:

1. A few sources of reliable legal information
2. At least one source of free legal help
3. At least one source of reduced-cost legal 

help 
4. A few services that help with related 

non-legal issues (mental health supports, 
housing supports, organizing campaigns 
etc.)

Example: For a session on employment law:

General Legal Information:

● Steps to Justice (www.stepstojustice.ca) 
● Ontario Legal Information Centre 

(https://legalinfocentre.ca/) 

Free legal services:

● Legal Aid Ontario (https://www.legalaid.on.ca/) 

More employment law information:

● Ministry of Labour  
(https://www.ontario.ca/page/ministry-labour-training-skills-
development) 

● Workers Action Centre: 
https://workersactioncentre.org/resources/ 

Legal help with employment law:

● Pro Bono Ontario Legal Advice Hotline: 
https://www.probonoontario.org/work/ 

● IAVGO for injured workers (https://iavgo.org/) 
● JusticeNet (https://www.justicenet.ca/) 

Other supports for workplace issues:

● Workers’ Action Centre: https://workersactioncentre.org
● Migrant Workers’ Alliance for Change: 

http://migrantworkersalliance.org 

http://www.stepstojustice.ca
https://legalinfocentre.ca/
https://www.legalaid.on.ca/
https://www.ontario.ca/page/ministry-labour-training-skills-development
https://www.ontario.ca/page/ministry-labour-training-skills-development
https://workersactioncentre.org/resources/
https://www.probonoontario.org/work/
https://iavgo.org/
https://www.justicenet.ca/
https://workersactioncentre.org
http://migrantworkersalliance.org


Evaluation

● Evaluation data provides an understanding into:
○ What happened?
○ Why?
○ How?

● Learn more: PLEAC Webinar - “How to create and host a good legal 
information webinar in 2022”

○ www.pleac-aceij.ca

● Evaluation will help you focus on understanding how to optimally design your 
workshop to best meet its goals.

http://www.pleac.ca


  Questions?



Thank you to our funders:


